


Benefits Programme

During this course you will learn: Start: 9.30 am

« Welcome and introductions
«  How to use the ‘parts of speech’ — the main building blocks of the

« Your problems and goals

language
« Your starting point
- How to avoid the major rocks that will sink your career if you don’t « The building blocks of the
take steps to avoid them language

«  The major rocks — including
apostrophes, plurals, subject-verb
agreement

How to sail round the minor rocks that could capsize you if you
don’t watch out for them

« The minor rocks — including
colon, which/that, who/whom,
[/me/myself

«  How to spot the submerged rocks that could unsettle your life
chances if you don’t watch out for them.

The submerged rocks

Course presenter « What have you learned?

Course presenter Jane Smith designs and delivers
customised, creative courses to tackle particular
organisational challenges for almost any topic and any
learner group. Her business books have been consistently
high sellers for publishers including Hodder Headline, Kogan
Page, Pearsons and Longmans. She also writes articles for
handbag.com and for Training Journal, and is the author/co-
author of a range of personal development audio books
published by Word Smiths.

Close: 1pm

\

Jane is a Member of the Chartered Institute of Personnel and Development
(CIPD) and holds a postgraduate qualification from the Institute in managing and
delivering training.

Course dates and venues
We are currently running this half day open course in Bristol..

For dates, see our website — http://www.word-smiths.co.uk/open-courses.php

Delegate fees
- £150 per delegate.
£130 per delegate for bookings of two or more delegates.

« Feeincludes refreshments and course materials, and is ex VAT @ 15%.

Guaranteed quality from Word Smiths - book today

To book this course, you can use our online form at www.word-smiths.co.uk/open-courses.php or call or
email us. We will then send you confirmation, an invoice and payment details.
Please contact us by email or phone if there is anything you'd like to discuss or clarify before booking.

Word Smiths, Bellevue House, 40 Western Road, Abergavenny NP7 7AD

t 01873 857556 f 08707620839 info@word-smiths.co.uk www.word-smiths.co.uk



